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FULL Membership Application Form  

 
 
Applicant’s Title 

 
Mr. 

 
Miss 

 
Mrs. 

 
Ms 

 
Dr 

 
Other 

 

 
First name/s 

 

 

Surname 

 

 
Identity number 

 

 
Pharos member number 

 

 

Contact details 

 

Telephone Business 

 

code 

 

number 

 
Telephone Residence 

 
code 

 
number 

 

Facsimile 

 

code 

 

number 

 

Cellular 

 

code 

 

number 

 
Email 

 
 

Postal address  

 
 

 

Employer name 

 

Total Pharos dependants 

 
Thus Pharadigm participation 
Thus Pharadigm membership 

Nil 

 
= INDIVIDUAL 

= R95/ month 

1 Dependant 

 
= MEMBER+1 

= R110/ month 

2 Dependants or more 

 
= FAMILY 

= R120/ month 

 

Dependant details 

 
Surname First Name Relation Date of Birth Gender 

DD MM YY M F 

 

 

   

DD 

 

MM 

 

YY 

  

 

 

   

DD 

 

MM 

 

YY 

  

 
 

   
DD 

 
MM 

 
YY 

  

 

 

   

DD 

 

MM 

 

YY 
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NB The Pharadigm / Virgin Active benefit is only available to FULL Pharadigm members. Please note 

this benefit is not available to de-activated (non-compliant) members.   

Which Pharadigm member/s will activate? 
If both Principal & Spouse activate a R50 monthly Spouse 
Levy applies 

 
Principal 

 
Spouse 

 

Which Virgin Active home club do you wish 

to join?  

 

Principal 

 

 
Spouse 

 

Type of Virgin Active / Pharadigm 

membership Additional monthly levies will be charged 

for Premier membership and both additional joining fee and 
monthly levy will be applied for Classic Membership. 

 

Principal 

 

Club 

 

Premier 

 
Spouse 

 
Club 

 
Premier 

 
Please supply your banking details below: 
 

Banking institution 

 

 
Name of account holder 

 

 
Branch name 

 

 

Branch code 

 

 
Account number 

 

 
Type of account 

 

 
I hereby agree to the Terms and Conditions as presented to me in the Pharadigm Membership 

Agreement and I hereby authorize Pharadigm Option  and or their authorised nominees to debit my 

bank account with the monthly membership fee and levies applicable to my membership of Pharadigm 
starting on: 

 

Pharadigm membership inception date 

The monthly membership fee (as may be amended from time to time by Pharadigm) will remain in 

effect until cancelled by me with two (2) calendar months written notice. 
 

I hereby confirm that the details above are true and correct, that I am aware of the Terms and 

Conditions of this agreement (as attached) and that my signature below serves as authorization for any 
or all of the required transactions to take place. 

 
Member’s signature 

 
 

 

Print name 

 

 
Date 

 

For official use only: 
Pharos membership 

confirmation 
 
Name 

 
Signature 

 
Date 

Premium control 
confirmation 

 
Name 

 
Signature 

 
Date 

 
Membership approved 

 
Name 

 
Signature 

 
Date 
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General Terms and Conditions 
The contents of the Member User Manual and the terms and conditions set out below are important and affect your 
rights as a member of Pharadigm. Together they form your Membership Agreement and you should read them 
carefully. 
This document replaces any previous documents and shall prevail not withstanding any publicity material 
published of any nature whatsoever. 

1. Pharadigm reserves the right to change these rules and regulations at any time.  
2. Pharadigm reserves the right to terminate the Programme by giving three months' notice. This means that a 

member’s right can be terminated three months after Pharadigm Option notifies the member. 
3. Programme rules, regulations, (as per Pharadigm Member User Manual) rewards and special offers are 

subject to change without notice. 
Definitions 

4. “Benefits” – means any preferential rate, discounted rate etc. that is arranged by the Programme for 
members of the Programme. 

5. “Contact Centre” is a central contact point for enquiries, registration, complaints and suggestions from and 
to Members of the Programme. 

6. “Member” – means a member of the Programme. 
7. "Active Member" - means a paid up member who has paid an activation fee where applicable for a certain 

benefit. 
8. “Partner” – means any person, organization, company of any nature that contributes, provides services, 

benefits and facilities to members of the Programme. 
9. “Programme” – means the Pharadigm lifestyle enhancement programme of Sweidan Trust (Proprietary) 

Limited Registration number 1992/002840/07. 
 
Membership Eligibility 

10. Membership is open to all members of medical schemes administered by Private Health Administrators or      
medical schemes that may have been contracted to or outside of Private Health Administrators. 

11. Enrolment must be in the applicant’s full legal name. Only one enrolment per person will be accepted. 
12. Change of address and / or name change on the member’s record will be accepted only if they are notified 

to the Programme in writing. Proof of name change may be required. 
General 

13. If any benefits, services, facilities or arrangements are made available to the member as a result of his / her 
membership, whether these are provided by the Programme or a Partner, such a member will be personally 
liable for any and all costs, taxes, charges, claims or liabilities of whatever nature arising from the provision 

or availability of such benefits, facilities or arrangements. 
14. The Programme reserves the right at any time in its absolute discretion and without giving notice to refuse 

Membership, to revoke Membership or to refuse or withdraw Membership. 
15. If the member wishes, he / she may terminate his / her membership by giving 2 calendar months notice in 

writing, on an official Pharadigm Termination of Membership form which is obtainable from the Pharadigm 
Contact Centre on telephone number 0860 BE WELL / 0860-23 9355 and must be mailed to: Pharadigm 
Administration PO BOX 343 WESTVILLE 3630 or faxed to Pharadigm Administration on 031-267 5169. 

16. While Pharadigm will use its reasonable endeavors to ensure that the services, benefits, facilities and 
arrangements expressed or advertised as being available to members from Partners will be available, the 
Programme does not guarantee or warrant that such services, benefits, facilities or arrangements will be 
available and the Programme will not be liable for any loss or damage, whether direct or indirect, arising 
from the provision or non-provision, whether in whole or part, of any such services, benefits, facilities or 
arrangements. 

17. When a member seeks to use or obtain any of the services, benefits, facilities or arrangements offered to 
Members, the provision of such services, benefits, facilities or arrangements will be subject in each case to 
the Terms and Conditions of the provider of said, benefits, facilities or arrangements. 

18. These Terms and Conditions do not constitute or create a members or proprietary club. 
19. South African law governs these Terms and Conditions. In the event of any dispute both parties agree to 

submit to the exclusive jurisdiction of the South African courts. 
20. The Member agrees that by signing his / her membership application forms that he / she has read and 

understood the Terms and Conditions of the Pharadigm Lifestyle Enhancement Programme and confirms 
that he / she accepts them and is eligible for membership. 

21. By signing his / her membership application, a Member consents to the Programme, maintaining and 
updating data that is personal to the member. Such data includes membership data, data obtained through 
fitness evaluations, any services, programmes, sporting events or interventions that the member may 
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partake in, directly or indirectly, connected to the Programme. This data will be maintained and updated 
and provided to the member.  

22. By signing his / her membership application, a Member consents to information about the member being 
supplied to Partners and franchisees with whom the Programme has arrangements for the provision of 
services to the Members. 

23. All consent given by the member shall be deemed to continue until withdrawal of such consent, by giving 2 
calendar months notice, received in writing, by Pharadigm Administration at PO BOX 343 WESTVILLE 3630 
or via fax at 031-267 5169. 

24. Pharadigm may at any time, without giving notice, change the Pharadigm Benefit structure by revising 
particular benefits, nominate an unlimited number of restrictions, limit the availability of fares at preferential 
rates to any or all destinations and introduce and review membership fees. 

25. A Member shall be deemed to have agreed to any of the changes described above if the Programme has 
sent him / her notice of such changes. If the Member does not accept these changes he / she may 
terminate his / her membership in the manner as described in this document. 

26. Pharadigm shall not be liable for any loss or damage, whether direct or indirect, resulting from the 
termination or changes of the Programme or any of the facilities, benefits or arrangements which are made 
available to the Members, including, without limitation, Service Partner withdrawal or the withdrawal of such 
benefits, facilities or arrangements advertised or provided to the Member. 

27. At no time may Rewards, Benefits, Arrangements be sold or credited or transferred by any means 
whatsoever, to any other person, be they members or not. Any such rewards are void if transferred for cash 
or other considerations. Any person who commits such acts may be liable for damages, litigation and related 
costs. 

28. Use of rewards of any nature, which have been acquired by purchase or for any consideration, may result in 
rewards or tickets being confiscated. If a trip or Programme has been started, any continued travel or 
participation will be at the individual’s expense on a full-cost basis. 

29. Once reward tickets and / or certificates are issued they are not transferable. 
30. Fraud or abuse may result in appropriate administrative and / or legal action by the Programme, including 

the forfeiture of all accrued prizes, benefits, as well as membership of Pharadigm. 
 
Pharadigm Option  Contact Details 

 
Pharadigm Head Office   
Telephone 031-267-5000 
Facsimile         031-267-5169 
E-mail          info@pharadigmoption.co.za 
Website  www.pharadigmoption.co.za 

 

 

http://www.pharadigmoption.co.za/

